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Steps to be performed to update Live Photo
Step 1: Candidate needs to click on OTR E-KYC section.

Step 2: To update Live Photo, candidate need to click on Edit Live Photo
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Step 3: Now candidate needs to click on Take Photo option to take new photo by system.
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Step 4: After taking live photo, candidate needs to click on Update Photo button.
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Step 5. On click of Update Photo option, user need to check its photo properly and give consent on
Live Photo by click on available check box button, and finally candidate need to click on Send OTP
option.
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You can update Photo only One Time and after Final Submit, no change will allow in OTR-EKYC. Please
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1 Confirmed that captured photo is of white background and it is of mine only.

Send OTP Cancel

Step 6. After OTP verification candidate’s live photo gets updated in OTR E-KYC.

Steps to be performed to update Hand Written Specimen
Step 1: Candidate needs to click on OTR E-KYC section.

Step 2: To update Hand Written Specimen, candidate need to click on Edit Hand Written Specimen.
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Step 3: Now candidate needs to click on Choose File option to upload new document on system.
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Step 4: After uploading Hand Written Specimen, candidate needs to click on Update Document button.
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Step 5. On click of Update Document option, user need to check its document properly by click on
View Document and give consent on uploaded document by click on available check box button and
finally candidate need to click on Send OTP option.

You can update Hand Written Specimen only One Time and after Final Submit, no change will allow in
CTR-EKYC. Please click on View Document before Final Submit of Hand Written Specimen/3H "Hand
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11 Confirmed that uploaded hand written specimen is of mine and according to given sample file.

Send OTP Cancel

Step 6. After OTP verification candidate’s Hand Written Specimen gets updated in OTR E-KYC.



